WEBINAR
“Building Relationships through
Better Understanding of One Another ”
To connect to the webinar, please go to:

http://univmissouri.adobeconnect.com/r6vthwavfhd/
“Enter as a guest.” Type your name (first and last) into the text box provided, and click on
“enter room.” You are now in the meeting room for this webinar.

Tuesday, October 14, 2014
12pm-1pm (CST)
1pm — 2pm (EST)

Presentation: “The single biggest problem in communication is the illusion that it has taken place” George Bernard Shaw. Too often, we walk away from a conversation with another person comprehending the opposite of what he or she had intended. Missed messages can worsen when the communicators come from different backgrounds – socially, culturally, and linguistically. Understanding
how we hear one another, will improve communication. This interactive webinar will help participants
learn about the varying barriers to clear communication and the cultural patterns that come into play
when we interact.
Debra Bolton, PhD: Dr. Bolton has been on faculty at Kansas State University for nine year as an extension specialist in Family and Consumer Sciences. She works with Agents in 26 counties of Southwest
Kansas where the three population centers are Minority-majorities. Bolton is engaged in multi-lingual
research in densely-settled and frontier rural communities focusing on health, well-being, integration,
and social connectedness. She presents workshops in cross-cultural communications, grant development, logic model building, and strategic planning. Besides working with agents, Debra, a certified
family life educator, teaches writing to women working on high school diplomas. In her past careers,
Debra worked in public radio and taught English literature. Debra studies geography and plays banjo
for a band in her spare time.

Sponsored by
NCERA-216, Latino and Immigrants in Midwestern Communities and North Central Region Center
for Rural Development (NCRCRD), and University of Missouri – Extension, and the Julian Samora
Research Institute at Michigan State University.

